NOrOBOP (O®EPTA)
Ha NOAKIOYEeHNE K CUCTEME MOHVUTOPUHIa akTUBHOCTU NOCEeTUTENEN U reHepauun 3asBOK
(Cucrema «SmartCallBack»)

ropog Mockea pegakumsi ot «02» aBrycta 2021 r.

OBLLECTBO C OrPAHUYEHHOW OTBETCTBEHHOCTbIO «CMAPTUC», uMeHyemoe B JanbHeiillem
«AcnonHutenb», HacToAwMM npeanaraet nobomy 3anHTEPECOBaHHOMY OPUAMYECKOMY  NULLY,
WHAMBUAOYanNbHOMY MpeanpuHUMaTento unu  U3ndeckoMy nuly, KMMEHyeMoMy B JanbHenwem
«3aKas4ymKy, 3aKMnYnTbL JOrOBOP OKasaHWs YCNyr Ha yKasaHHbIX HUXKE CYLLECTBEHHbIX YCMOBUSX.

HacTtosiee npegnoxeHue snaetcsa odepton (NpeanoxeHnem 3akntioumTb [JoroBop) B COOTBETCTBUM CO
cT. 437 TK P®, nonHblM 1 6e30roBOPOYHBLIM MNPUHATUEM (aKLEenToM) YCrOBWUMA KOTOPOM cuyMTaeTcs
permctpaunsa 3akasdumnka Ha caute cnonHutens n/wnu areHta McnonHutensa B cetn MIHTepHeT. AkuenT
odepThbl 3aKka3yunkom 03Ha4YaEeT NosiIHoe N 6e30roBOpOYHOE Corfiacne Co BCEMU MONOXKEHMUSMN HACTOSILLIErO
Horoeopa. AkuenTtupysi odepTy, 3akasumk rapaHTupyeT MVcnonHutento, 4To obnagaet HeobGxoaMmowm
npaBo- U AeecnocoOHOCTLI0, a paBHO BCEMM MpaBamMun U NOSIHOMOYUSIMU, HEOOXOAMMBIMU N OCTaTOYHLIMU
ONS 3aKITYEHNsT U UcnonHeHns [loroBopa B COOTBETCTBUM C Er0 YCITOBUSIMUA.

1. NMOHATUA U ONPEOENEHUA

1.1. Bo usbexaHue ABYCMDbICJTEHHOCTU N UHbIX Hep,opaaymean?l Nnpu TOJIKOBAHUN HACTOALLEro ﬂ,OFOBOpa
CTOpOHbI, ero nognucasLumne, 0OroBopuiiuCb O crnefyrwmnx NOHATUAX 1N onpeaeneHnax:

Beb-pecypc UcnonHutens / Cant — nHdopmMauMoHHaa cucTema, NpefHasHavyeHHas Ang oKasaHus
3akasynkam nyGnuyHbIX MHAOPMALMOHHBIX yCnyr B ceTu VHTepHeT, B TOM 4ucne obnactu UHTEepHeT
Toproenu, mapketuHra n T. n. [ogpasymeBaetcd, 4to Beb-pecypc NcnonHutensa mmeeT NOCTOSHHbIN
appec (URL) Bo BcemupHown cetn MHTepHeT - smartcallback.ru

Be6-pecypc 3akasumka — canT 3akasuvka mmetrowmii noctosHHbIN agpec (URL) Bo BceMupHOW ceTu
WHTepHeT

Cuctema «SmartCallBack» — 310 cucrtema, obecneunBapoLLas BO3MOXKXHOCTb MOHUTOPUHIA aKTUBHOCTHU
nocetutenen, npocMaTpmBalowmx BebO — pecypc, WUCMNonb3yembld 3aka3yMkom B  CNyXeOHbIX,
npeanpuHMMaTenbCkuX LensiX UMM B JIMYHbIX HEKOMMEPYECKUX LEensx npu nomMoLlm crneuunanbHbIX
nporpamMm, a Takke WHTepakTMBHOroO B3aMMoAencTBuss C Opaysepom nocetutend. Cuctema
«SmartCallBack» obecneumBaeT noka3 akTnBHoOW hopMbl 0bpaTHON cBA3M noceTutento Ha Beb-pecypce
Bakasuuka. Cuctema «SmartCallBack» asnsetcs yactbio nnatopmbl Smartis 2.0.

YyeTHasa 3anucb — CpeacTBO AOCTyNa U naeHtudpukaumm 3akasunka B Cucreme «SmartCallBacky.
MoceTutenb — nonb3osaTens Beb-pecypca 3akasuuka.

TapudHble nnaHbl — 3TO YCNOBUS, Ha KOTOPbIX VicnonHutene npegnaraeT 3aka34vmKy Nonb30BaTbCs €ro
ycnyramu, 1 BKNOYakT B cebs CTOMMOCTb 1 nepuog npegocTtaBsneHmsa VicnonHutenem gocrtyna K cucteme
«SmartCallBack». Tapudsbl ykasaHbl Ha cante http://smartcallback.ru/tarifs/

2. NPEOMET OOrOBOPA

2.1. NpeameToM HacTosWeEro [oroBopa sBMASETCA BO3Me3[HOe oOkKa3aHue 3akasuuKky Ycryrm no
MOAKIMIOYEHNIO K CUCTEME MOHUTOPWMHIa akTUBHOCTM NOCETUTENEN 1 reHepaumnn 3asiBOK, @ UMEHHO ycnyra
no npepocTtasneHuio 3akasumky goctyna k Cucteme «SmartCallBack» (ganee no tekcty — Ycnyra).

2.2. Joctyn k Cucteme «SmartCallBack» ocyuiectBnseTca nocpeacTtBOM B3auMOLEMNCTBUSA 3akasyuka
Yyepes creunanbHbl pasgen canta VicnonHutens.

2.3. WUcnonHutenb okasbliBaeT Ycnyru no Hactodwemy [oroBopy B pamkax KoMMmepuuanusaumm
pes3ynbTaToOB CBOMX MCCNeAoBaHWA M pa3paboTok MO HampaBneHU «CTpaTernyeckme KOMMbIOTEPHbIE
TEXHOMOIMM U nporpaMmHoe obecnedeHney. o HacTosiwemy [loroBopy YcnyrM oOKasbiBalTCS C
ucnonb3oBaHuem nnatdgopmbl Smartis 2.0., cobcTBEHHOM pa3paboTku cnonHuTens.

3. CTOMMOCTDb YCNYTI U NOPAOOK PACYHETOB

3.1. CtoumocTb Ycnyr onpegensietcss B COOTBETCTBMM C TapudHbIMM NnaHamu, onyorMKoBaHHLIMK Ha
WHTepHeT-canTe UcnonHutens: http://smartcallback.ru/tarifs/. Mo 3anpocy 3akasuunka VicnonHutens MoxeT
odopmutb Cneumndukaumio k Jorosopy, roe dyaet ykasaH usbpaHHbIn 3akaszynkoM TapudHbIN NnaH 1
cucTema onnarbl YCNyr.
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3.2. CyeT 3aka3umky BbICTaBNAeTCA VICMONMHUTENEM E€XEMECHAYHO, UCXoas M3 BbiOpaHHOro 3akas3umkom
TapudHoro nnaHa. 3akasvmk 0ba3aH exeMecsyHO OCyLLeCTBNATbL onnaTy Ycnyrn B pybnsx Poccumnckon
®epepaummn B Ge3HannyHon cpopme nyTeM NepeyvncrieHVs OEeHEeXHbIX CPeACTB Ha pacyeTHbI cyeT
WcnonHutena B TedveHne 15 (mATHaguaTn) kaneHOapHbIX OHEW C MOMEHTa BbICTaBfleHUs cyeTa.
BbicTaBneHHbIN cyeT AocTyneH 3akasduky Yyepes nuyHbln KabuHeT knneHTa B cucteme «SmartCallBack»
n HanpasnseTtca MicnonHutenemM no agpecy anekTPOHHOW NoYThl 3akasyuka.

3.3. B Te4veHune 3 (Tpex) paboumx OHEN NOCRe OKOHYaHWUS KaXdoro KaneHgapHoro mecsua, B KOTOpOM
okasbiBanucb Ycnyru, WcnonHutene odopMnseTr u  oTnpaensdeT 3aka3uuky yHMBepcarbHbIN
nepeaaToyHbI OKyMeHT (aanee YI1), no agpecy anekTpoHHOW noyTbl (e-mail), ykazaHHoN 3aka3vynkom
npw peructpauum B cucteme SmartCallBack, n no noute no agpecy, ykazaHHomy B pasgene 11 [lorosopa.

3akas4uk npu nonyyYyeHnn nognucaHHoro co ctopoHsl Micnonnutena Y[ o6s3aH noanucaTtb ero B CPOK He
nosgHee 5 paboynx gHen 1M HanpaBWTb OOMH IK3EMNIIAP MOYTOM Mo agpecy McnonHuTtens, ykasaHHOro B
pasgene 11 [Joroeopa.

3.4. Ipun oTcyTCTBUKM BO3paxKeHn no cuety w/unun YT 3akasvmk BnpaBe He Hanpaensatb MicnonHutento
MOTUBMPOBAHHbIA OTKa3 OT €ro nognucaHud, B 3TOM Cryyae garta cornacoBaHvus v npuemku Y[
3akasynmkom onpegenseTca KaneHgapHom pgaTtow, cnegywowen nocne wuctedeHns 10 (gecdAtw)
KaneHOapHbIX OHEW CO OHS BbICTaBNEHUS JOKYMEHTa 3aka3umky.

3.5. CTOpOHblI MpUWNM K COrMalleHnio O BO3MOXHOCTU OCYLLEeCTBeHnss obmeHa OneKTPOHHbIMM
AOKYMEHTaMn B 3MEeKTPOHHOM BuAe Mo TeNeKOMMYHMKaLMOHHbIM KaHanam CBS3M C WCMOfib30BaHUEM
YcuneHHon kBannduuMpoBaHHOW 3MNEeKTPOHHOW nognucu. og OnekTpoHHbIMKM AoKyMeHTamu CTOPOHbI
UMeIOT B BUAY cYeTa, cyeTa — (PaKTypbl, aKTbl OKa3aHHbIX YCryr/BbINOMHEHHbIX paboT (Aanee — «AKTbl),
YA, akTbl CBEpKW, OTYeTbl, @ Takke UHble ByxranTepckne OOKyMeEHTbl, Hanpasnsemble CTOpoHamMu B
3MNeKTPOHHOM BMAe.

Haton nonydeHnss CTOPOHON JMEKTPOHHOrO OOKYMEHTa MO TENeKOMMYHWUKAUMOHHbIM KaHaram CBS3n
cuMTaeTcsa gaTta HanpaeneHusa e OnepaTtopom 3NEKTPOHHOIO 4OKyMeHToobopoTa dhanna OneKkTpoHHOro
pokymeHTa pgpyro CTOpOHbI, YykasaHHass B MoOATBepxAeHWn aToro OnepaTtopa 3neKTPOHHOro
AOKyMeHToobopoTa.

OnNEeKTPOHHbIN JOKYMEHT cyMTaeTcs nosydeHHbIM CTOPOHOWM, ecnv el MOCTYNUNIO COOTBETCTBYHOLLEe
noaTeepxaeHne Onepatopa 3NekTPOHHOro 4OKYMEHTO060pOoTa, NMPU HAaNMMYMK e€ U3BELLEHUS O MONy4YeHNUM
OneKTPOHHOro JOKYMEHTa, MoAMUCaHHOIO ee JMEKTPOHHON LMcpoBoOi NoANUCLI0 U NMOATBEPXKAEHHOIo
OnepaTopoM 3MEKTPOHHOMO A0KYMeHTooGopoTa.

3.6. 3akasuuk BnpaBe n3MeHUTb TapudHbln nnaH. iameHeHne TapudHoro nnaxHa B JIN4HOM kabuHeTe unm
nogaya 3asBreHus VicnonmHutenio ¢ nNpocbbon naMeHutb TapudpHbIi nNnaH o3HayaeT, 4To 3akasuuk
O3HaKOMUICHA M MONyYnUn MOMHy WHopmaumio o BbiIOpaHHOM TapudHOM nnaHe M cornaceH C ero
YCNOBUSMMU.

3.7. B cnyyae HapyleHns 3aka3ynMkoM CPOKOB WM YCNOBUIM onnaTthl, VicnonHutens Bnpase nNpeabsaBuTb, a
3aka3z4yuk Mo NosnydeHmn cyeTa Ha onnaTy WwrpadHbIX CaHKUU 0683aH onnatuTe VIcmonHUTEnNto HeyCTONKy
B pasmepe 1% (0QHOro) NpoLeHTa OT CyMMbl 3aJ0/MKEHHOCTH, 3a KaXKAbIN KarneHaapHbIN OeHb MPOCPOYKM
nnatexa.

3.8. NcnonHuTens Bnpase MO CBOEMY YCMOTPEHUIO W3MEHSTb, BBOAUTb HOBble TapudHble nnaHbl,
npegsapuTensHo yeegommB 06 3Tom 3akasuvka. [encTtBylowme uUeHbl KMcnonHutens, a Takke
nHdopmaums o nbbix nx nameHeHnsx nybnukytotca Ha Cante VicnonHutens. MNpu atom nHdopmaumio 06
U3MEeHeHNN CToumMocT TapudHbIX NNIaHOB, BBEAEHUN HOBbIX TapudHbIx nnaHoB McnonHuTtens 0653aH:

3.8.1. OnybnukoBaTb He MeHee 4YeMm 3a 7 (ceMb) paboumx gHEN 4O MiaHMPYEMOW OaTbl BBEAEHUS HOBbIX
LeH Ha Ycnyru Ha CanTe UcnonHutens;

3.8.2. JononHuTensbHO M3BelaTb 3akaszynka MyTeM HarpaBreHusi COObOLLIEHNA Ha agpec 3reKTPOHHON
noYTbl 3akas4unka, MMbo NOYTOBLIM OTMNPABMEHMEM.

3.9. Komuccums 6GaHka 3akazuvMka MO MNEpPeYUCNIEHUI0 CpPeacTs Bo3naraetca Ha 3akasuuka. [lpu
OCYLLECTBMEHMM nnatexa 3a 3akasuvka TpeTbuM nuuom, McnonHutenb BnpaBe NPUOCTAHOBUTb
3a4nCrieHne CPeACTB U 3anpocuTb NOATBEPXKAEHNE 3akasymka Ha NPOU3BOAMMBIN NnaTex, NMMbo oTkasaTb
B NpYeMe nnaTtexa.
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3.10. Obs3aTtenbcTBa 3akaszymka nNo onniate YCnyr CYMTaoTCA UCMOJTHEHHBIMU C MOMEHTA 3a4MClEeHNs]
CpeacTB Ha pacyeTHbIN cveT cnonHuTens.

4. TIPABA U OBA3AHHOCTU UCNONHUTENA

4.1. NcnonHutenb 06sa3yeTcs:

4.1.1. NpepoctaBnATb 3akasduky Ycnyry, ykasaHHyto B M. 2.1. HacToswero [loroBopa B 06beMe 1 Cpoku,
npegycmoTpeHHble [JoroBopoM 1 ycrnosuamu n3bpaHHoro 3akasvymkoM TapudpHOro nnaHa, npy ycriosum
nonyyeHns onnartbl B MOPsAKe, NpeayCcMoTpeHHOM [JoroBopomM.

4.1.2. 3apeructpmpoBaTtb 3aka3uuka B y4yeTHOW cucTeme McnomHWTens u npucBouMTb emy B cucTeme
HOMep Y4YeTHOW 3anuncu.

4.1.3. BbicnaTb 3aka3umky Ha agpec 3MEeKTPOHHOW MNOYTbl, YKa3aHHbIN 3aka3vyvMkoM Mpu perncrpauum,
NoruH 1 naponb Ansa goctyna k cucteme «SmartCallBacky.

4.1.4. CoxpaHsiTb KOHDMAEHUMANbHOCTb NHGopMaLMm 3akasyumka, NOMy4YEeHHON OT Hero Npu perucTpawmm
Ha Cante MVcnonHutensa, 3a  MWCKMOYMEHWEM  CcNnyyaeB, NPedyCMOTPEHHbIX  OEeNCTBYHOLWMUM
3akoHogaTenbcTBOM Poccuickon ®egepaunmn n Hactosawmm [JoroBopom.

4.1.5. OtnpaBnaTe odwmumanbHble cooblieHns, cBa3aHHble ¢ obcnyxmBaHuem 3aka3uuka, Ha agpec
SMNEKTPOHHOW MOYTbI, YKa3aHHbIN 3aKka3ynkoM npu peructpaumm, B ToM Yncne ob nameHeHnsx TapmdHbIX
nnaHoB, nMpasunax B3aumogencTeus n pernameHTax Cuctembl «SmartCallBack», dyHKUMOHMPOBaHWM
Cucrtembl «SmartCallBack».

4.1.6. No TpeboBaHMto 3akaszumka MHPOPMUPOBATL Er0 0 X04e OkazaHus YCryr no HacTosweMy [lorosopy.

4.2. Bce yBegoMneHusi u coobuieHus, otnpaBneHHble CTopoHamu apyr Apyry no agpecam oguumanbHON
SMNEKTPOHHOW NoYThl, npusHatoTcss CTOpoHamMy oduUManNbHOM MNEPENUCKON B paMKax HaCTOsLLEero
Horoeopa, ons 3akaszuynka TakoW MOYTOWM SABMSIETCS AMEKTPOHHAasi MoYTa ykasaHHasi Mpu perucrpaumm
YyeTtHom 3anucu B Cucteme «SmartCallBack» nnm ykazaHHon B HacTosilem [JoroBope.

4.3. B cnydyae, ecnn Ons okasaHus Ycnyr, NpeayCMOTPEHHbIX NyHkTom 2.1. JoroBopa Heobxoanmo
obecneuntb 3aka3umKy TEXHONMOIMMYEcKytd BO3MOXHOCTb MOSTyYEHMST MHBIX YCMyr, Hanpumep, okasaHue
yCryr MecTHou TenedgoHHoM cBaA3n, 3akasvnk nopyyvaet VicnonHutento, a icnonHutene 0T CBOEro UMeHu,
HO 3a cuyeT 3akasuuka 00A3yeTCs COBEPLWUTb HPUAMYECKME U WHble aKTU4eckue AenWCTBUS Mo
obecneyeHnto nonydeHnss 3akaszyMKoM TEXHWUYECKOW BO3MOXHOCTWM WCMOMb30BaHWUS  3aka3yukoM
HeobxoguMMmbix emy ycnyr. Ecnn wuHoe He Oymer cormacoBaHo CTopoHamu, MO BCEM CAerkam,
3aKNIOYEHHbIM VIcnonHUTenem no CBOEMY YCMOTPEHUIO C TpeTbMK nNuuamu, icnonHutene 06s3aH HeCTn
pacxodbl 3a CBOW CYeT, B TOM 4ucne Mo coBeplleHHbIM McnonHutenem B AeWCTBUTENbHOM nnbo
npegnonaraeMom nHTepece 3akasyuka caenkam B Lensax obecneyeHms BoINONHEHUS Y CyT No NOPYYEHMIO
3akasumka. BoswmelleHve 3akaszumkom pacxogoB WcnonmHuTens BKMKOYEHO B CTOMMOCTb YCnyr mno
HacToswemy [orosopy. lepeyeHb OeACTBUKW, COBepLUEeHHbIX McnonHuTenem B pamkax BbINOSTHEHUS
nopyveHus 3akasuyvka ykasblBalOTCA B oTyeTe (fanee no Tekcty — OT4yeT), koTopbii WMcnomnHuTens
exemecsayHo dopmupyeT M BbicTaBnseT 3akasunky Bmecte ¢ YIMO. pu OTCYyTCTBMM BO3padKkeHWN,
3asBrieHHbIX B TeveHne 10 gHeln ¢ momeHTa chopmmpoBaHus OTveTa, nHdopmaums, ykasaHHas B Otyere,
cuMTaeTcs NOATBEePXKAEHHON 3akazumkom 6e3 Bo3pakeHWUN.

4.4. VicnonHuTenb Bnpase 6e3 npeaBapuTeNnbHOro yBeAoMIIeHUs 3akasuvka, NofHOCTbIO UMM YaCTUYHO
NpPUOCTaHOBUTL NpefocTaBneHne emy poctyna k Cucteme «SmartCallBack» ¢ MomeHTa HacTynneHus
XOTS 6bl OAHOMO M3 CrneayoLMX 06CTOATENLCTB!

a) B cny4ae, ecnu 3akasyuk npegoctaBun o cebe NoXxHy/He4OCTOBEPHYHO UHhbopMaLumto;

0) B cnyyae, ecnu 3aka3umk Hapywwun TpeboBaHUs, YCTAaHOBMEHHbIE 3akoHoZaTensCcTBoM Poccuiickon
depepaumm, B TOM YMCIE €Cnu:

- pewncteus (6esgenictBue) 3akasumka co3galT  yrpody GecnepebonHomy  hyHKLMOHMPOBAHUIO
obopynoBaHust VicnonHuTtenss unm obopyaoBaHWsi KOHTpareHToB McnonHuTens — no uHdopmauum,
NONy4YeHHON TexXHMUYeckon crnyxbon NcnonHuTtens unu KoHTpareHToB cnonHuTens, a Takke cyaebHbix
UIN NPaBOOXPaHUTESIbHbLIX OPraHoB;

- 3aka3uuk MCrosib3yeT UK AornyckaeT CNoNb3oBaHue NpedocTaBnsemMblx ICnonHMTeneM BO3MOXHOCTEN
ANs COBEPLUEHNUS MPOTMBOMPABHLIX AEWCTBUIA, NPUYMHEHMS Bpeaa ApYyrMM 3akas3yMkoM W/WUMu TPeTbUM
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niuam;

B) B criyyae HeonnaTbl 3aka3yumMkoM YCnyr B CPOK, NpedyCMOTPEHHbIN [loroBopom u/unv Crneumdunkaumsimm
K Hemy.

4.5. VicnonHuTens Bnpaee B nioboe Bpemsa Mo CBOEMY COBCTBEHHOMY YCMOTPEHWIO Mepuoamnyecku
0BOHOBNATE U BHOCUTb M3MEHEHUS B COAEpXKaHue, Nonb30BaTeNbCKUi MHTepdenc n yHKUNOHaMNbHbIE
BO3MOXHOCTM Cuctembl «SmartCallBack», n npoBogute TexHu4eckoe obcrnyxmaHue cuctembl. [aHHble
paboTbl MOryT NPUBECTU K NepepbiBaM B OKa3aHun YCNyr n ux AOCTYMNHOCTU.

5. NMPABA N OBA3AHHOCTU 3AKA3YUKA

5.1. 3aka3umk obsa3yeTcs:

5.1.1. Ncnonb3oBaTb Y4eTHyto 3anuck ans goctyna k Cucteme «SmartCallBack» ans nogaym 3anpocos
1 obmMeHa uHom nHgopmaumen ¢ MicnonHutenem.

5.1.2. CBOEBpPEMEHHO M B MOSIHOM OObeEMeE NPOM3BOAWUTL MPUEMKY M onnaTty YCnyr, oka3blBaeMbiX
WcnonHutenem.

5.1.3. 3HakomuTbCA C oduuManbHON WHGOpMauuern, nocTynawwen B agpec INeKTPOHHOW MNouYThl
3akasunka u nybnukyemonm Ha CawnTte, CBA3aHHOW C npegocTaBneHneM Ycrnyr, B TOM u4ucre C
aencreyowmmm TapudHbIMK NaHamu.

5.1.4. Ncnonb3oBaTb Ycnyry TONbKO NO MPAMOMY HasHa4YeHuo B CryxebHbIX, npeanpuHMMaTenbCKuX
Lenax unm B INYHbIX HEKOMMeEpPYeCKnX Lensx. He ncnonb3osaTe Ycnyry Ansi NpOTMBO3aKOHHbIX EACTBUN
W HanpasneHu AeATenbHOCTU, He NPeayCMOTPEHHbIX AENCTBYIOWNM 3aKoHOAaTeNnscTBoM PO.

5.1.5. MNonb3oBaTtbcsa Ycnyramu ¢ yyetoMm TpeboBaHui gencreytowero Poccuinckoro 3akoHogaTensCcTea,
BKITHOYas, HO HE orpaHM4YMBasicb cobniogeHnem TpeboBaHui, yCTaHOBMEHHbIX PefepanbHbiM 3aKOHOM OT
13.03.2006 Ne38-93 «O pekname», PegepanbHbiM 3akoHOM oT 07.07.2006 Ne152-d3 «O nepcoHanbHbIX
[AaHHbIX», 3aKOHOAATENbCTBOM B c)epe UHTENNeKTyanbHOW COBCTBEHHOCTU, HE MCMONb30BaTb MX AnSs
NPOTMBOMNPAaBHbIX AEWCTBUN, HE CcO3OaBaTh yrpo3dy 6e30nacHoOCTM U 06OPOHOCNOCOBHOCTU rocyAapcTBa,
300pOBbI0 U 6E30NaCHOCTM rpaXaaH Npu Nonb3oBaHUK Ycnyramu.

5.1.6. Cobniogatb Bce TpeboBaHus [loroBopa W [AEWCTBYIOLLEro 3akoHogaTenbCTBa O 3aliuTe
nepcoHanbHbIX AaHHbIX, NePenUcKn noceTuTenen canta 3akasyunka, a Takke UHOW UHpopmaumn, JOCTyn
K KOTOPOW B COOTBETCTBUWM C 3aKOHOAATENbCTBOM OrpaHWYeH, M KOoTopas MoXeT ObiTb 3anucaHa npu
ucnonb3osaHun Cuctembl «SmartCallBack». B cnyyae, ecnu B pamkax wucnonb3oBaHus Cuctembl
«SmartCallBack» 3akasuuk ncnonbsyeT MHPOPMAaLMIO, OTHOCALLYIOCS K MHGOpMaLMM C OrpaHUYEeHHbIM
AOCTYNnom (BKNtoYas, HO He OrpaHnYMBasCb MHAOPMaLMEN, COCTaBMSAOLWEN TaiHy CBA3W, MHpopMaLmen,
coepxallen nepcoHanbHble AaHHble TpeTbuMX Nuy), 3akaszymk camMoCTosTenbHO 06s3aH nony4nTb
paspelleHne Ha MWCNonb30BaHWe YyKasaHHOW WuHdopmaumm n obecneyntb cobnogeHue TpeboBaHWI
aewncteytowiero Poccuiickoro 3akoHogaTenbCTBa. 3akasyuk rapaHtupyet McnonHutento Hanmyue y
3akasumka Bcex HeobxoaouMbiX MpaB M paspelleHnn Ha ucrnonbdyemyto B Cucteme «SmartCallBack»
MHdopMaLnto.

5.1.7. B cnyyae, ecnn B pamkax ucrnonb3oBaHus cuctembl «SmartCallBack» 3akasunk mncnonbsyet
00beKTbl MHTENNEKTyanbHOW COBCTBEHHOCTM TpeTbux nuu, 3aka3unk obsi3aH NonyYuTb paspelueHue
npaBoobnagaTens Ha yka3aHHOe WcMnonb3oBaHve. 3akasuuk rapaHtupyet Mcnonuutenio Hanuuuve y
3akasunka Bcex HeobxoouMMbIX MpaB Ha wucnonb3yemble C¢ cuctemonm «SmartCallBack» ob6bekTbl
WHTENNeKTyanbHoW COGCTBEHHOCTM.

5.1.8. 3aka3uuk NOHMMaET U CornaceH c TeM, YTO B pamkax okasaHusa Ycnyr cuctema « SmartCallBack»
MOXeT ObITb MHTErpupoBaHa C MpoOrpaMMHbIM ObecneyeHneM TPETbMX UL, HEe MWCMOoNb3yeMbIM
WcnonHutenem, Bkrovas, HO He orpaHmuyuBasicb cnegytowmmm: ¢ CRM-cuctemamn, aHanntuyeckumm
cepBucamMu, peknaMHbiMu kabnHeTamu.

Mpu ucnonb3oBaHWM MHTErpauunii 3akasyumk [aeT CBOe corflacMe Ha nepegady TPETbUM nvuam U
06paboTky TpeTbMMM NULaMKM MePCOHAanbHbIX AaHHbIX U MHOW KOHdMAEHUManbHOW MHopMauun, a
MMEHHO: cbop, 3anucb, cucTeMaTu3aunio, HakonneHne, XxpaHeHne, yToyHeHne (0GHOBNEHNE, USMEHEHUE),
n3BneYeHne, WCNonb3oBaHWe, nepedady (NpefocTaBneHue, AOCTyM), MOMYYEHHOW MMM MNpU
ucnonb3oBaHun 3akazunkom cucteMbl «SmartCallBacky».
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5.1.9. He peructpupoBaTb 6onee ogHOM y4eTHOW 3anvcu B y4eTHon cucteme Mcnonuutens. B cnydyae
obHapyxeHus BTOpon YdueTHon 3anucu Cuctema «SmartCallBack» octaBnsiet 3a cobov npaso eé
yOoanutb.

5.1.10. OcywecTtBuTb Bce Heobxooumble Aencteus no obecnedeHuto 6GesonacHoCcTM COBCTBEHHOro
JocTyna B ceTb VIHTepHeT, obecneunTb KOHMAEHUMANbHOE XpaHEHNe U He AonyckaTb KOMNpoMeTaunm
CBOMWX Naponeu, NOrmHOB, NONb30BaTENBCKUX UMEH C LieNbio NpeoTBpaLleHnst X HeCaHKLUOHMPOBAHHOIO
MUCNonb30BaHUA, Wucnonb3oBaTb 6e3onacHble naponu, noaaepXuBaTb akTyanbHOEe MporpammMHoe
obecneyeHve 3aWwnTbl OT BUPYCOB Ha KOMMbloTepe 3akasynka u ObiTe 64UTENbHBIM OT cnama, ULLIMHIA 1
APYrvX MOMbITOK NOMNYyYMTb HECAHKLMOHMPOBAaHHBIN JOCTYN K y4eTHOM 3anvcy 3aka3ymka. 3aka3uuk HeceT
MONHYH OTBETCTBEHHOCTb 3a BCE AEWCTBMS KOTOPblE NMPOUCXOAST B €ro y4eTHOW 3anmcu nog naponem
B3akasuuka. 3akasumk 06a3yeTca HECTU MOSHYI0 OTBETCTBEHHOCTL 3a BCIO BHOCMMYHO, 0ObpabaTbiBaemyto 1
XPaHSILLYCA B YY4ETHOW 3anvcu MHgopMauuio. MicnonHutene He HeceT OTBETCTBEHHOCTU 3a AEeNCTBUS
KOTOpble MPOUCXOAAT B YYEeTHOW 3anmcu 3akasumka, U He HeceT OTBETCTBEHHOCTU 3a Kakyk-nnbo
BHOCUMYIO, obpabaTbiBaemMylo M XpaHsILWYyCa B yd4eTHOM 3anucu 3akasumka uHdopmauuio. 3akasumk
cornawiaetcs Bo3mellaTb YObITkM, orpaxgaTb M ocBoboxaaTb VcrnonHutens oOT nobbix nNpeTeH3ui
CBSAI3aHHbIX C COOEPXXUMbIM, COAEPXXaHMEM U TOYHOCTBIO MHCpOPMaLIMK YHETHON 3anmcy 3akasyumka.

5.1.11. O cBoux npeTeH3nsix n xanobax ysegoMnsaTtb VicnonHutensi B NMCbMeHHo cdopmMe, No agpecy,
ykasaHHoMy B pekBuantax CTOpOH, B TOM 4YMCre MO OJMEKTPOHHOM MOoYTe Mo  agpecy:
support@smartcallback.ru

5.2. 3aka3umk caMmoCTOSATENBLHO OTBEYAET 3a COXPAHHOCTb CBOMX NorMHa, napons n APl-kno4va u He umeet
npaea nepefasaTb WM NPEfOCTaBnsATb MX TpeTbuM nuuam. Bce geiictBusi, coBeplueHHble B Cucteme
«SmartCallBack» ¢ ncnonb3oBaHnem npuHagnexawmux 3akaszynky yHWKanbHOro norvHa, napons n API-
KMo4a, CHMTaKTCSl COBEPLUEHHBIMU 3aKa34ymMKoM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWUCMOSIHEHWE WU HeHagnexaliee WCMNONIHEHUE CBOUX
obszatenscTB no [loroBopy B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHOAaTenbCTBOM Poccuinckon
depnepauumm 1 ycnosmsamu [lorosopa.

6.2. UcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a CHWMXKEHME KadecTBa ycnyr Ha cante 3akasuduka, ecnm
9TO CBA3aHO C HeucnpaBHOCTAMU abOHEeHTCKOW NHMK, abOHEHTCKOM PO3ETKMN UNun aboHeHTCKoro
yCTpOI7ICTBa, MHbIMU HENCNPABHOCTAMU N NOMeXaMn, BOSHUKLLMMWM HE NO ero B1UHe.

6.3. [Hoctyn k Cwucteme «SmartCallBack» npepgocTtaBnsietcs «kak ecTb». 3aka3uumKk HeceT pPUCK
HecooTBeTcTBMS Cuctembl «SmartCallBack» cBovm noxenaHusim n noTpebHocTaM. VcnonHutenb He
rapaHTUPYET, YTO Bce OWunbKM MoryT BbiTb ucnpasneHsl, 4To pabota Cuctembl «SmartCallBack» 6yget
©e3ownboyHon. MicnonHutenb He HeceT OTBETCTBEHHOCTU 3a Mobble BuAbl YObITKOB, NpousoLllielime
BCIeJCTBME WCMNOMNb30BaHUA UM He ucrnosnb3oBaHna 3akasdmkom Cuctembl «SmartCallBack» wvnm
OTAerNbHbIX YacTen/yHKLNIA cepBuICca.

6.4. 3akasuuk, ucnonbayst Ycnyrn IcnonHUTens, caMocTosTernlbHO OTBEYAaET Mo UCKaM TPETbUX NUL, B TOM
yncne B CBSI3M BbINOMHEHNEM CBOMX 00s13aTenbCTB nepef HUMK U 3a Bpen, NPUYMHEHHbIN OEeNCTBUSMU
3akasumka (IMYHO UMM UHBLIM NIMLOM MOA €ro YY4eTHOW 3anucblo) NIMYHOCTU MNN MMYLLIECTBY rpaXkaaH,
HOPUANYECKMX NNL, FOCyaapCTBa Ui OXpaHsieMbIM 0BLLEeCTBEHHbIM UHTEpPEcaMm.

6.5. B cnyyae npegbsiBNeHVs MNPETEH3MN TPEeTbMMMU NMuamn W/WnmM rocyaapCTBEHHbIMWM OpraHammn K
WcnonHuTento B CBA3W C HapyLleHnem 3aka3ynkomM 00s13aHHOCTEN U rapaHTUi, yCTaHOBIIEHHbIX B pasgerne
5 [oroBopa, 3aka3umk 0653aH obecneynBaTb CBOMMU CUNaMM 1 3a CBOW CYET 3awmuTy VicnonHuTtens ot
NpPeTeH3nn 1 UCKOB TakuX L, a Takke KoMneHcMpoBaTb VCnonHUTento yobITKA, MOHECEHHbIE NOCHeaHUM
BCNeAcTBMe HapylweHun 3akasuvka B MOnHOM ob6beme B TeyeHue 5 (nAtv) paboumx gHenm c pathbl
nony4YyeHns CooTBeTCTBYloLEero TpebosaHms ot VicnonHutens.

6.6. B cnyyae HapyweHuss VicnonHutenem obsizatensctB no [loroBopy 3akasuuk BnpaBe TpeboBaTb
BO3MELLEHUSA TONMbKO pearnbHOro [OKYMeHTanbHO MOATBEPXKAEHHOrO yulepba. YnylleHHast Bbiroga
BO3MELLIEHMIO HE MOANEXUT.

6.7. YwepO, Nnpu4MHEHHbIN VicnonHuTenem, NoAnexunT BO3MELLEHMIO B CeAyoLEeM NopsaKke n pasMmepax:

6.7.1. pasamep OTBETCTBEHHOCTU CNONHUTENS HW NpuU Kakux obcToaTensCcTBax He byaeT npesbiwaTts 50%
OT eXeMeCa4YHON CTOMMOCTU YCnyr, pacCYMTaHHOW 3a KaneHaapHbl Mecsu, NpeawecTByoWmin Mecsuy
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HapyLeHust MicnonHutenem o6s3aTenbCTB;

6.7.2. COBOKYMHbIN pasMep OTBETCTBEHHOCTM WCnonHuTenss B KaneHgapHOM rogy HW Mnpu  Kakux
obcTosTensctBax He OyaeT npeBbillaTb CYyMMbl, 3KBUMBANEHTHOW TPEXKpPATHOMY pasMepy CpeaHero
eXXemMecsa4YHoro nnarexa 3akas4yuvka 3a Ycnyru;

6.7.3. Bo3ameLlLeHue yuiepba nponssoguTCcs NyTeM npeaoctaBneHns 3akasumky CKMAKM Ha onnaty Ycnyr,
pa3mep koTopown onpegensetrcs CTopoHaMu B COOTBETCTBUN C YCITOBUSIMU, U3NOXKEHHBIMM B HACTOALLEM
pasgene [Joroeopa.

6.8. Bca oTtBeTcTBeHHOCTb CTOpPOH, HE MpeaycMOTpeHHas HacTodAwmMm [JoroBopoM, NpuUMEHSIeTCs B
pasmepe n nopsigke, yCTaHOBNEHHOM AENCTBYIOLLMM 3akoHoA4aTeNnbCTBOM Poccunckon ®epepauuu.

7. CPOK OEMCTBUA N NOPAOOK PACTOPXEHUA

7.1. Hactoawwmn [oroBop BCTynaeT B Cuily C MOMEHTa ero akuenta 3aka3yuMkoM W cuyuTaetcs
3aKNIOYEHHbIM Ha HeonpeaerneHHbli cpok. [JoroBop MeEeT IpuanYeckyto cuny B COOTBETCTBUM CO CT. 434
n n.5 c1.1286 [IpaxgaHckoro kogekca P® un saBnsetca paBHoCWNbHbIM [loroBopy, noAmnMcaHHOMY
CtopoHamu.

7.2. VicnonHuTenb BnpaBe U3MeHATb Nobbie 13 ycnoeun Hactoswero [lorosopa (B ToM yncne TapudHblie
nnaHbl) B noboe Bpems. Bce mameHenns nybnukyotcs Ha Cante WcnonHuTens. 3akasymk obsAsaH
CBOEBPEMEHHO O3HAKOMWUTLCA CO BCEMW WU3MEHEHUSIMA U JOMOSMHEeHMAMKU K Hactoswemy [orosopy,
n3amMeHeHnsimM TapudHbIX NNaHoB. 3akasyMk CaMOCTOATENbHO OTBeYaeT 3a nobble nocneacTeus,
HaCTynMBLUNE BCMEACTBUE €r0 HE 03HAKOMIEHUS C yKa3aHHbIMU U3MEHEHMSMMN.

7.3. 3akasuuk BnpaBe OTKa3aTbCA OT WCMONHEHWUs HacTosilero [oroBopa mMpu YCnoBuu onnaTbl
UcnonHuTtento hakTuyeckn MOHEeceHHbIX McnonHuTtenem pacxogoB u yBegomneHuss AcnonmHuTens o
nnaHMpyemom oTkase oT [JoroBopa He meHee Yem 3a 10 (gecaATtb) paboymx OHEN A0 NnaHUpyemon Aathbl
npekpatlieHns [Joroeopa.

7.4. VicnonHuTenb BrnpaBe oOTKasaTbCA OT WCMOMHEHUs HacTosAwero [oroBopa npu ycroBsuu
npeaBapuTenbHOro yesegomneHus 3aka3uvmka He MeHee 4eMm 3a 10 (gecsatb) pabounx gHenm [o
nnaHupyemon aaTsl npekpaiieHnsa florosopa.

7.5. VicnonHuTenb nocne nony4yeHnss MOTUBMPOBAHHOIO OTkasa 3akasduyuka OoT npefocTaBneHvs Ycnyr B
TeueHve pJdecAaTn paboumx OHen cocTaBnsieT AKT — CBepkuM 00 OKasaHHbIX YyCnyrax, OTpaXaroLiuin
hakTnyecknit 06bem oKasaHHbIX YCyr, MX Ka4ecTBO U CYMMY, Ha KOTOPYIO OHW OKka3aHbl. OCTaToK CpeacTB
BO3BpaLllaeTca B TedyeHue 3 (Tpex) Hedemnb C MOMeHTa npefoctaBneHus McnonHuTenio nognvcaHHoro
3akasunkom YT1[, B pasmepe, ykazaHHOM B nognucaHHom CtopoHamu AkTe — cBepku 06 OKa3aHHbIX
ycnyrax.

8. NOPAOOK PA3PELUEHUA CINTOPOB

8.1. Bce pasHornacusi un cnopbl Bo3HuKWKe M3 [oroBopa, nognexaT paspelweHuio ¢ cobniogeHvem
pocynebHoro npeTeH3noHHoro nopsaka. B cnyyae, ecnv Bo3HuKLWMI cnop He ByaeT paspeLleH B Te4YeHue
30 (TpmauaTtn) paboymx AHEN C MOMEHTa NMOoJydeHnsl NpeTeH3un cooTBeTCTByoLW e CToOpoHoN, ntobas 13
CTopoH BnpaBe 06paTnThbCs 3a paspeLleHeM crnopa B cya.

8.2. B cny4yae npuHATWS pelleHus O MOMHOM YAOBMETBOPEHWW npeTeH3um 3akasuuka, VicnonHutenb
BNpaBe COBEPLIMTb COOTBETCTBYylOLMEe JdencTBuss 06e3 HanpaBneHus 3asButento oteBeta 06
yOOBNETBOPEHUN MPETEHINN.

8.3. Bce cnopbl 1 pasHornacusi no Hactosiemy [loroBopy paspeluarotca ApOuTpaxHbIM Cy4oM ropoaa
MockBbl.

9. OBPABOTKA NEPCOHAIJIbbIX OAHHbIX

9.1. Ona okasaHusa 3akasumky Ycnyrm MoxeTt notpeboBaTbcsi obpaboTka NcnonHutenem nepcoHanbHbIX
OaHHbIX CyOBEKTOB, C KOTOpbIMM 3akaszyuk B3aMMOLEWNCTBYET (KNMMEeHTbl 3akasuvka, noTeHuuarnbHble
KNWeHTbl, noceTutenn camtoB 3akaszuuka M T. 4.). B atoin cBasu 3akaszumk nopyyaeT McnonHutento
06paboTKy nepcoHasnbHbIX AAHHLIX TAKMX CYOBEKTOB Ha YCMOBWSIX, YKa3aHHbIX B HACTOSILLEM MYHKTE.
WcnonHuTtens genctByeT B kayecTBe 0bpaboTymka no nopyyeHuto 3akas3ynka u He BNpaBe NCMONb30BaTh
nepcoHanbHble AaHHble, obpabaTbiBaemble MO MopydyeHuto 3akasuvka, B LensX, He CBS3aHHbIX C
npegocTtaBneHnemMm Ycnyrn 3akasuuky. [Npyu obpaboTke nepcoHanbHbIX AaHHbIX, WcnonHuTtens obsasaH
cobnogaTe KOHPUAEHUMANBHOCTb MEPCOHANbHbIX AaHHbIX U 0b6ecneynBaTb 6€30MacHOCTb NEPCOHANbHbIX
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AaHHbIX, a Takke npeanpuHMMaTh Bce HeobXoauMbIe B COOTBETCTBUN C 3aKOHOAaTENLCTBOM Poccuiickon
degepaummn ropuagnyeckme, TEXHUYECKME U opraHusaunoHHble Mepbl Ana obecnedyeHus 6es3onacHoOCcTU
nepcoHanbHbIX AaHHbIX, YCTAHOBMEHHbIe cTaTbsMn 18.1 n 19 degepanbHoro 3akoHa «O nepcoHanbHbIX
AaHHbIX» oT 27.07.2006 r. Ne 152-03 (ganee — «3aKkoH 0 NepCcoHarbHbIX AaHHbIX»).

[MepedyeHb kaTeropuii NepcoHanbHbIX AaHHBIX, CYObEKTOB NMepCoHanbHbIX AaHHbIX, Lenen obpaboTku u
OEWNCTBUI C NepcoHarnbHbIMW AaHHbIMK, @ Takke Mep no obecneveHmio 6e30MacHOCTU NepPCOHanNbHbIX
AaHHbIX yKaszaHbl B OOWMX ycnoBusx ob6paboTKM nepcoHanbHbIX AaHHbIX Mpu okasaHum ycnyr 000
«CMAPTUC», ytBepxaeHHbIx [lpukaszom reHepanbHoro pgupektopa OO0 «CMAPTUC» Ne3 ot
02.08.2021r.

9.2. Mpwu ncnonHeHun [orosopa CTOPOHbLI MOTYT Takke Mosydatb AOCTYN K MHOPMAaLMK, BKITHOYaOLWEN
nepcoHanbHble JaHHble NpeacTaBuUTeNnen, KOHTaKTHbIX Nnu, KoHTpareHToB CTopoH. Kaxpasa m3 CTopoH
ob6sa3aHa obecneynTb Hanm4Me NpaBoOBbIX OCHOBaHWIA (Cornacui, ysegomrieHun cybbekToB n 1. A4.) Ans
nony4yeHusi n obpaboTtkum apyrot CTOPOHON NepCOHanbHbIX AAaHHbLIX TakMX CYObEKTOB B LIENAX 3aKMoYeHN s,
UCMOMHEHNsi, WU3MEHEHUS U pacTopxeHus HacTtosdwero [orosopa, WHMOPMAaLMOHHO-CNPaBOYHOro
B3aumogencTeus. CoOTBETCTBYIOLME MPaBOBbIE OCHOBAHWS OOMMKHbI COOTBETCTBOBaTb TpeboBaHWAM
3akoHa 0 nepcoHarnbHbIX AaHHbIX.

9.3. Kaxgas ns CtopoH obssyeTcda cobnogaTte NpUHLMNbLI U NpaBuna 06paboTkn nepcoHanbHbIX AaHHbIX,
npegycmoTpeHHble 3aKOHOM O NMepCcoHarnbHbIX AaHHbIX, COOMAAaTh KOHPMAEHUNANBHOCTb NEPCOHANBHbIX
AaHHbIX 1 obecneynBaTb 6€30MNacHOCTbL NEPCOHanbHbIX AaHHbLIX MpU MX 06paboTke, a Takke NPUHUMAaTb
Mepbl Ans 3awuTbl obpabaTbiBaeMbIX MNEpPCOHANbHbIX OaHHbIX, NPEAYCMOTPEHHbIE AENCTBYIOLLUM
3akoHofdartenbcTBoM Poccunckon Pepepaumm. Takas o6paboTka nepcoHarnbHbIX AaHHbIX MOXET
OCYLLECTBMATBLCA Kak C MOMOLLIbIO CPEACTB aBTOMaTn3aumm, Tak n 6e3 nx ncnonb3oBanHus. lNepcoHanbHble
JaHHble MOryT nepefaBaTbCA TPeTbMM nuuaMm, npuenekaembiM CTOpoOHaMM Ha OCHOBaHMU
COOTBETCTBYIOLLMX AOrOBOPOB NOpyyeHunst 06paboTkun. YCnoBmem Takmx JOroBOPOB ABMASIETCS 00513aHHOCTb
obecneyeHns TakuMuM nMuamy KOHUAEHLMANbHOCTM NEepCOoHanbHbIX AaHHbIX U 6e3onacHoCTM KX
obpaboTku.

9.4. 3akasumk 06a3aH CBOEBPEMEHHO MHOPMUPOBATL VicnonHutens o Heo6XoaUMOCTM yaaneHns nnm
ONOKMPOBKMN HeaKTyanbHbIX UM HEKOPPEKTHLIX MEPCOHarbHbIX AaHHbIX NPeAcTaBUTENen, KOHTaKTHbIX NnL,
UNN UHBbIX KL 3akasyunka, KoTopble paHee Bbinv npegocTaeneHbl VicnonHUTento Ansi npeaocTaBnexHns
Takum nuuam goctyna B Cepsuc. VicnonHutens 06s13aH yaanutb (3abrnokupoBaTth) Takme nepcoHasbHble
AaHHble B crly4yae rnornyyeHust 3anpoca ot 3akasuuka.

9.5. 3aKka3uvK rapaHTMpyeT CBOEBPEMEHHOE WCTOSHEHNE 06A3aTENBLCTB, NPeayCMOTPEHHBIX HACTOSLLIM
pasgenom [oroeopa. B cnyyae npegbsiBneHust k VIcmonHWTEN0 NpeTeHs3nin co CTOPOHbI TPETbUX KL,
BbI3BAHHbIX HEMCMOMHEHWEM W/UNM HeHaanexawyM MCrofHeHMeM 3aka3uyuMKoM YCIOBUIA HacTosLLEero
pasgena [loroBopa, 3akasuuk 06s13yeTcsi CaMOCTOSITENbHO U 32 COGCTBEHHbIN CHET yperynupoBaTh Takve
npeTeH3un 1 KoMneHcMpoBaTh VICNONHUTENo MOHECEHHbIE YObITKM.

9.6. Ecnn B [loroBope npsMO He YCTaHOBIIEHO MHOE, TEPMUHbI «NepCcoHarbHble AaHHbIEY, «CYOBEKTY,
«obpaboTka nepcoHanbHbIX OAHHBLIX» U WHble TePMUHbI B cpepe o6paboTkm nepcoHanbHbIX OaHHbIX,
ucnonb3dyemble B [oroBope, MMeOT 3HavyeHue, YCTaHOBIEHHOE ANs HWX B 3akoHe O MepCcoHarnbHbIX
AaHHbIX.

10. NPOYUE YCNOBUA

10.1. 3aka34yuk He BnpaBe nepegaBaTb CBOM MpaBa M 0693aHHOCTM MO HacTosweMmy [loroBopy TpeTbum
nuuam 6e3 cornacus McnonHutens.

10.2. Bo Bcem, 4TO He yperynuposaHo [JOroBopoM, nMOAMEXUT MNPUMEHEHNIO AeNCTBYyloLee
3akoHogaTenbcTBOoM Poccuiickon ®epepaunn.

10.3. 3akasuuk gaeT McnonHuTenio cBoe cornacve Ha paspaboTky, nybnukauuto npecc-penusa n/mnm
NCTOpUM ycnexa, coaepaLumx nHdopmaumto o6 ncnonbzosaHmmn 3akazydnkom Cuctemsl «SmartCallBack».
3akasunk npegocTtaBnsaeT VICNONMHUTENIO HEUCKMIOYMTENBHOE NPaBO MCMOSb30BaHUS TOBAPHOro 3Haka,
TOProBOoM Mapku, JOroTUNoB W (UPMEHHbLIX HauMeHoBaHWIA 3akasuMka B Lensax wuaeHtudukauum
3akasuuka Kak knveHTa VMcnonHutens B pasnuyHbIX MapKeTUHIOBbIX akTUBHOCTSX McnonHutens. Takoe
Mcnonb3oBaHue ocylecTenseTcs 6e3 BbinnaTbl BO3HArpaXkaeHmst.

10.4. 3aka34ymK HaCTOSILMM YBEOOMIIEH U COrnallaeTcs ¢ Tem, 4To McnonHuTens Bnpaee MCMNofb30BaTh
uHdopmaumio u daHHble 3akasuuka, obpabaTtbiBaemble Cuctemon «SmartCallBack», B uensax
paspelleHnsa 3anpocoB 3akasuuka, ynydweHus kadectBa Cuctembl «SmartCallBack», ynobcTtBa
MCMNOMb30BaHWs, pa3paboTKM HOBLIX YCNyr, B LENsX NPOBEAEHUS CTAaTUCTUYECKMX N NHBIX UCCeaoBaHWN
Ha OCHOBE 06E3MNYEHHbIX AaHHbIX.
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10.5. B cnyyae uameHeHns agpecoB u/unun pac4E€THbIX pekBn3mToB CTopoH, CTOpOHa, YbW PEKBU3UTHI
n3meHunucb, obasaHa ysegomutb 06 aTtom apyryto CTOpoHy B TeueHue 5 (nAtm) paboumx aHen ¢ aatbl
BCTYMMEHUS B CUITY TAKUX NU3MEHEHWA.

10.6. B cnyyae u3meHeHusi pekBu3anTOB 3akasuuka, cogepxawimxcd B EOMHOM rocygapCTBEHHOM
peecTpe opugndecknx nuy, / EAMHOM rocyagapCTBEHHOM peecTpe MHOUBMAYarnbHbIX NpeanpuHumartenen
(nanee no Tekcty — EIPIOJT / EFPUIM) n HapyweHun 3aka3vymkoMm 06S3aHHOCTW, NPeayCMOTPEHHON
nyHktom 9.6. [oroeopa, WcnonHutenb BnpaBe pyKOBOACTBOBATbCA WHOpMaUMENn W OaHHbIMU,
nonydenHon us EMPHON / EMPUIM npu ucnonHeHun o0sisaTenbCTB, NpeayCcMOTPEeHHbIX [oroBopom,
BKITlOYas obs3aTenbCcTBa, NpegycMoTpeHHble pasgenom 3 [loroeopa.

11. AODPEC U PEKBU3UTblI UCMNOJNTHUTENA
UcnonHutenb:

O6LwecTBO C orpaHM4YeHHon oTBeTCTBEeHHOCTbIO « CMAPTUC»
Appec: 117638, r. Mocksa, yn. Ogecckas, a.2, K/o/lM C/6/24 3
Agpec ons KoppecnoHAeHLMM:

117638, r. Mocksa, yn. Ogecckas, a.2, K/3/M C/6/24 3

WHH/KMM: 7727428345 / 772701001
OlPH: 1197746560318

Pacu. CuéT: 40702810800000134117
B AO «PanddarnseHbaHk»

Kopp. CuéT: 30101810200000000700
BUK: 044525700

TenedoH: 8(495)0210751
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